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Welcome to Transworld Systems!

« Transworld Systems Commercial Division, formerly NCO Commercial, is
happy to have your business and we wish you continued success using our
collections services

«  We are excited that you will be able to now submit placements online, 24/7
using our Commercial Portal

« Since 1970, Transworld Systems has been providing tools to businesses to
improve their cash flow and proudly serves a diverse range of respected,
industry-leading clients in a wide variety of industries including healthcare,
financial services, and any industry where credit is extended

« If you have questions or need assistance contact your Transworld
Commercial Sales Representative at any time.

June 2009 Transworld Systems Commercial Division




Transworld Systems

Commercial Division

Getting Started — Commercial Portal

« The Commercial Portal gives you access to your accounts 24/7 from any
computer

« Access the site at: https://service.transworldsystems.com/FormsLogin.asp

* You will need your username and password to login
— You should receive this information from support@transworldsystems.com

— If you don’t have this information, you can email us at
support@transworldsystems.com or you can call us at 1-888-446-4733 prompt 4

Spend Less. :
glﬁel]llflﬂg Recover More. m

Welcome 1o GreenFlag Profit Recovery's Online Client Portal, Please log in:

Support Services:
= | | e <
| | Pimssord (eans asnaitice)

Affiliated Services: :
LGN | 1oce veur Dser Mams § Passws
Madical &R Solutions Login R somn i s ke o

Thiz site requires Internet Explorer 5.0L or highar with 128 bit encrypbion,

TSI Sales Rep on [.'I": If you hawe any questions, cantact TSI Technical support at
Sale= A=p Login =ypportStran=rorldsysteme com or 1-088-4GoGrean (1-BEE-446-4733],

The Sales Outfiter ~
ol Bt @
Secured |

|||||||
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Commercial Portal Home Page

 This is the Home

Pag

Co

e of the
mmercial Portal

* On this page you'll
see:

June 2009

Welcome Message

Navigation tabs
across the top to take
you to different areas
of the portal

Sales Rep
information

Contact Link
Log Out Button

Transworld Systems ﬂ"
Comenarciol Divisien l L
Stawa Wagnar coEmTe S Comeser vl D Chaan-CR7A | 55-F | w |:| o CHUT | COMTACT US |

T 3 Fraail your TS Salas Rep: HELFTH JASGLUR
- ‘s - (813) 230-2300
Account ey Step nlaad — —
Dveniiew | Debeors Febtors et 5 aFarences

Welcorme b the Transworld Commercial Onlime Client Portal (OCP)!
This faly intaractive wabsita is tha place for you to upload accounts for collaction and chack tha status of thess
accounts 2447 s an aasy to use, fully autamated portal tn manage your collscsions program from amy campitar aith
no special soiwan requined.
Wi encourags wou 10 place accounts with Traneawad Systemns earty for best resclution. A8 your colachons parner, we
will weark your accounts thoroughby using industry leading processes and tachnology paired with the best collsctions
tram in the indusiry

Uz he links above 1o bagin submilting accounts today! Plaass relerence ouriiick slan cide for a kel ceenies of
aach modula,

If al anytime you have guestions, please contact us for assistance.

Far technical quastions related 1o thes wab aite, plaase contac Tech Support &t supportirranswordaystems com.

Far all other guestians, please comact your Sales Rep (HELEEM JASGLUR) or our Cliant Support team at

Wia lgok forwand 1o serving you snd halping you achisve your collaction qosls.

Tramc 1A Surcd s Sscums ) o 3 2004-7007 T Sywimer e | Priswes Sriey | Lagw Irtsrrail
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Steve 'u"u’ag‘ oL IENT= | 5131U | Commercial Demo Client-CBR | S5-8 (% | | none | Loc ouT | contacT us |
my - Email your TSI Sales Rep: HELEEN JASGUR

: : (813) 890-2300
Account Submit View/Stop | Upload [ '
Overview ‘ MNew Debtor | Debtors Debtors Reparts |

Srsirch ‘ Account

Preferences

* Next to client number, there is a drop down box with your applicable client
numbers
* The Client number is a 7 digit alphanumeric ID
* It determines what collection approach you want for the placement(s).
*  For example:
— A would be our Audit approach

— R s retail (consumer)
— C allows us to report to Experian

*  Where placements are centralized for multiple divisions, you would open the
appropriate division client ID and proceed with the process
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Site Navigation Bar - Tabs

Transworld Systems
CaiibEa ol sl ko

Shmwe Wagne e B3| Somreroial Demo Chenl-Calk 552 = | | | |

Eimail your TSl Sales Raeg:

=
{813} BS0.Z300

oot TEErcT

s v hem
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Account Overview — This is the home page of the Commercial Portal
Submit New Debtor — You can submit debtors here individually

View/Stop Debtors — You can report payments, balance adjustments and send us updated
notes or demographic information

Upload Debtors — You can upload a larger quantity of debtors here via various file types
(ie: Excel, comma delimited, Access, etc.)

Reports — Pull reports that give you the latest updates on the money we’ve recovered and
the performance of our services for your business

Search — This page allows you to search for debtors that are in collections

Account Preferences — This page allows you to add new users, deactivate users, update
your business information and/or preferences for using the Commercial Portal
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How to Submit Debtors-Manual Entry

*  When you click on the “Submit New Debtor” tab, you'll see a message that shows you
the various types of placements that you can submit
— Commercial with Credit Reporting
— Commercial without Credit Reporting
— Retail/Consumer
— Audit

- If you are missing a placement category, please contact your sales representative to
ensure the set up of the mlssmg placement category

Email your TSI Sales Rep: HELEEN JASGUR
(813) 890-2300

Submit | View/Stop

O 'En’iew New Debtor Debtors
Important Account Placement Instruction..  nise T| p . Cl |Ck the “H ide”
We offer the following four types of placement services: Commercial Placements with Credit Reporting, Cormmercial Placements wit H
no Credit Reporting, Retail / Consumer placements, and Audit placements. button to h Ide the
You currently have access to following placements types:
placement box. If you
131U FagB17-C Commercial Demo Client-CBR Commercial Placements With Credit Reporting
‘ 51320 F39617-M Commercial Demo - Mon CBR Commercial Placements With No Credit Reporting Wa’nt to See the bOX
1 H (11 7
If you would like to be set up for any placement types they are not listed below, pleage contact your Ssles Rep. You can switch agal n, CI ICk ShOW
between placement services using the dropd provided on the header of this page.

Submit New Debtor: (STEP 1 of 3)

*Required Fields ™ Highly Recommended

Debtor Information

Cornpany Narne® | beieies Last Hama! [ Vet
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How to Submit Debtors-Manual Entry

To submit debtors one at a
time, simply click on the
Submit New Debtor tab
located at the top of the page
on the Commercial Portal

Please note that All Required
fields are marked with a *

If you are placing a debt as a
second placement (one that
has been with another
agency), please indicate that
in the additional data 1
comment box

Submit New Debtor: (STEP 1 of 3)

*Required Fields ™ Highly Recormnmended

Debtor Informati
Company Mam | |M Last Name: ‘ |ij
nnnnnnn irst Name
Address 1 | | Address 2: \ |
Country™ | United States V| Account# ™ l:l

Total Amount Due (§)™ l:l(ex. 999.85) (Help)

Date of Last Sale™ (mmiddinang
Contact Name:

First Marme:

Last Name:

Address: |

City

State: | ‘ Zip:| |

Co-Maker:

Date Of Last Pay:
Last Payment (5 |

Additional Information

CkChy/Fee (§)
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How to Submit Debtors-Manual Entry Cont.

© AS yOU gO through thIS form, Submit New Debtor: (STEP 1 of 3)
please be Sure to enter aS * Requited Figlds ™ Highly Recommended T pe——
much additional information as e ot —
possible, the more information - T
We have, the better the Chances Country™ » |UnitedSlates V| Account# l:l
of contacting your debtor and :: O
H Tatal Amount Due (5)*: l:l(ex. 099,99 (Helg) Date of Last Sale™ (mmiddine
COIIeCtI ng Regarding: I:l Contact Name: l:l
- Once you've entered debtor
- - LR - First Marme: l:l Last Name: l:l
information, it is stored in our R e
System Address: | |
City I:l State: | ‘ Zip:| |
Co-Maker: I: Website: l:l
Date Of Last Pay: l:l Ermail Address: l:l
Last Payment 8 | | CkChofFeer®y [ |
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How to Submit-Bulk Upload

« Uploading debtors in bulk can save
time. This is a simple upload
process that can save the time of
manually keying in the data. If this
is your first time submitting debtors
in bulk upload, we recommend you
call the Transworld Systems help
desk at 1-888-446-4733 so that
they can walk you through the
correct process for submitting a
debtors

< If you have a need to upload a list
of debtors, we support data in the
following formats: MS Access , MS

Excel, dBase, and Comma
Separated Value files files

June 2009
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Steve Wagner o1 217+ | 5131U | Commercial Demo Client-CBR | S5-8 | | vonie | Loz ot | conract s |
74 3 Email your TSI Sales Rep: HELEEN JASGUR
3 (813) 890-2300
t Del Dars EDarS e ‘r;cg;?eunnrpr
Step 1 Step 2 Step 3 Step 2 Step 5
UPLOAD PROFILES IMPORT VALIDATE SUBMIT
Version 20

Step 1: Upload your file

IF THIS IS YOUR FIRST UPLOAD ATTEMPT, we recommend you contact Helpdesk before sending; they can review your file wit
to make sure the data is formatted to transfer successfully.

Please first select your ‘File format’ and then a file to upload using ‘Browse" and click Upload” .

|F‘\ease selectyour File format V|

| |[ Browse.. JW

‘Upload History' contains the status of previously uploaded files.
[ Upload History } [ Upload Errors ]

Trancwny] Ad Svctem ol Copyright & 2001-2007 Transworld Systems Inc | Privacy Policy | Legal
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How to Submit-Bulk Upload

. Once you have your input file ready to go, there are 5 simple steps to submit your accounts to Transworld Systems:

1. Upload — sends your input file to Transworld Systems for processing

2. Profiles — map columns in your input file to Transworld Systems’ standard format

3. Import — we convert your data from your format to Transworld Systems’ standard format
4. Validate — during this step, Transworld Systems does some basic validation for you

5. Submit — ends your validated information to Transworld Systems for processing

. For more details on each step https://service.transworldsystems.com/tab/Upload/TSI_UploadDebtors Help.doc

Transworld Systems’

Commercial Division

Steve Wagner CLIE! ,T:|5131U|CDFHITDEFB\E| Demo Client-CBR | 55-8 v‘ | Home | LoG ouT | conTacT us
-’ > Email your TSI Sales Rep: HELEEN JASGUR
. s e {813) 890-2300

Account Submit View/Stop | Upload ‘
Debtors ‘ Debtors

Reports | Account |

Preferences

Overview New Debtor

Step 1 Step 2 Step 3 Step 4 Step 5
UPLOAD FROFILES IMPORT VALIDATE SUBMIT

Version 2.0
Step 1: Upload your file

IF THIS IS YOUR FIRST UPLOAD ATTEMPT, we recommend you contact Helpdesk before sending; they can review your file wit
to make sure the data is formatted to transfer successfully.

Please first select your ‘File format’ and then a file to upload using ‘Browse" and click "Upload” .

|P\ease select your File format V|

| |[ Browse.. || Upload

‘Upload History' contains the status of previously uploaded files.
P [ Upload History } [ Upload Errars ]
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View/Stop Debtors

*  When you receive a payment :
from a debtor, it is your legal Transworld Systems: m"
. e . Commercial Division
responsibility to notify
farmaton we wil up A A~ s
Informatlon We WIII Update hozount k . Wi Stop Linkad - - _— fincount —

payments

Seawva Wagnar =t reire | $1310] Commercial Domo Clere-CAMI 822 %] | owe | o0 cor | coact s |

Wiew!Update AcCoums in Verbal Demands:

° TO Submit a payment a” you Wiew: Al \rl Eind Hame l— Max records per page W

Select a debtor W view: (Data is refieshed nightly)

need to do is click on the

Uplele:

V|eW/St0p debtor tab LE:EMJ £330 000M3&0S20 DEADEOM OS2I GEIT30 GBI 79 E“"“'i!:"ﬂfﬂ“::; o
B Flnd the debtor name and E;%‘ﬁw TN OODTIMOERR DGANTON 812000 a0 a6 Goiec @ E“"”E':‘;Fhﬁj'i’_‘; —
. Sl oo BAE COMMGHED DGR0ERON BEMZEONZ  TMTM0 uim w0 E‘”"""I‘J‘;E'I‘i; o
click on Update Account L L FTAD 0ODTMOE? NGAI0NN 1092200: W50 43060 60 mﬁgj!:‘?.: o
— This will take you to a DL om0 0OMIENZ MANBOON TS0 WEISD  WeAS) 60 ﬁ%ﬁ -
screen where you can E_E;Tmu GGG DODIIEZTAA TOALEON 12T0DT i0tzat dotzen g Caneled e
Update the Debtor Status [l o 6 OIS wuown w0y Wew s w0 g S

o e Secun {1 T e e
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View/Stop Debtors

* Ihe Update the Debtor Status
. port Paryment or Sead Updated Nates o Verbal Demands
Screen, Transaction type C——
drop down bOX Wl” aIIOW you ;?::m:m::rﬂmmmn;?:hmb:;:;zi?lmﬁrsrega'ﬂrgmsacmut canlacl Chent Suppen 2l comeesoal £ cog o com
to : Clien: 513U (Commercd Deme Chent-CER)
- Report a Payment in Full i et
- Report a Partial it S
Payment ﬁa‘r!a:tfng.pe .---P'lwesel-ec'.auahe--- - -
- Update Notes S | -
 Update Returned o — ez
Merchandise o o
» Debit — Balance Your ek
Decrease et
- Credit — Balance | e
Increase e

« After you have updated the
information and determined
the next action, click submit
and our records will be
updated
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Client Responsibility

« Itis very important that you provide as much detail about your debtors as
possible. The more information we have, the better our chances of reaching
your debtor and recovering the money owed to you

« ltis your legal responsibility to report any type of payment that you accept from
your debtor. If you are Paid In Full, you must inform Transworld Systems so
that Transworld Systems will cease further collection activity

* If you accept a payment arrangement, you must report all payments

* Now that you have submitted debtors to Transworld Systems for recovery,
please discontinue contacting them and let us work collecting your past due
accounts for you
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This tab will allow you to
pull reports to show the
activity of debtors

The following reports are
available:

— Inventory/Activity
Report

— Performance Summary

— Payments/Updates via
the Commercial Portal

— Upload Debtor Error
Log

Email your T5| Sales Rep: HELEEH JASGUR
{E13) 820-2300

Select a Farmat:

1 Yiaw on Screan (2 Print Generaiz Repan
Selact Report Type

Reaporns

& ImeentargfActivity: [ |

Bacor Bavmants | Report By Laed Updala Date W
3 Curers memhb

2 Presious manth

O From | | ol imemdelyags
13 Al

7 Parformance Summary: | Clisnt 1 51310

 Paymants/lipdatas via Cliart Portal:
(silor FaymeninUcdaces reporisd by pou & oimmr cesm 2 (b weize o,
I ha report doms nat includs dractly by i

¥ Upload Dabtor - Crror Log:
From |TIE2M06 10 120 02008 | jmenisannt

Ganarsta Repot
Login Management:
-Online: Add o Hews Client ["onlal Login | orFax: Wepsie Client ["onisl Ackess Aulhorization | Grm.

Online: Deactivate a Cllant Portal Legln | or Fax:  Wisbsits Cllant Partal Deactivatlon Foom,

Transworld Systems s";'.: =] 200 2007 T Sratmes ine | Praaey Eolics | Lesal =femalzn
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Search

° The SearCh Transwuﬂdmﬂvstems
screenis a
convenient i
DV Ve
fe atU re th a.t O T L s S Reparts | oo
allows you to O et
search for

First name: [
specific debtors, N —
account et [
Curient batarce | Greater than » 5
numbers, start
dates or balances
TransworldSystems  *5n g Copyrghl & 20092007 Tranenald Syatan Inc | Bifrasy Paliar | Lassl [nfaimalics
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Account Preferences

- If you need to make Transworld Systems’
updates to your
account information,
you should contact I
your Sales Steve Wagner CLIENT# |5131U|C|:rmmercrﬂ|]}emn Client-CBR | S5-8 Y| | HomE | LoG @ U
representatlve Email your TSI Sales Rep: HELEEN JASGUR
* You can also make el A Fer iy - .
some changes on the SRR — | e | RN | Repors | |
Account Preferences |
tab: Add New ClntPoral Login: o e i | (g
. Actlvate neW users Click here to add a new user for online access.
~ Deactivate users il e e
- Update your emall MNew Password : I:’
address Confirm New: | |[ Update J
—_ Change your {New password should be between 5-10 characters in length)
password
TranswoﬂdSystems' s'miﬂ Copyright © 2001-2007 Transworld Systems Inc. | Privacy Policy | Legal Information
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